
UNITED STATES DEPARTMENT OF THE INTERIOR
BUREAU OF LAND MANAGEMENT

Office of Fire and Aviation
3833 South Development Avenue

Boise, Idaho  83705-5354

February 22, 1999
In Reply Refer To:
1120  (FA-106)  P

Information Bulletin No. OF&A No. 99-043

To:    SDs

From:    Director, Office of Fire and Aviation

Subject: BLM, Office of Fire and Aviation 1998 Employee Survey - Action Plan

During the annual Office of Fire and Aviation conference last December in Seattle, Washington,
the Office of Fire and Aviation surveyed its customers - those being the State Fire Management
Officers and State Aviation Officers.

Attached is a copy of the survey data and analysis, along with a copy of our action plan to
address the high leverage items.  If you have any questions regarding the survey or action plan,
or comments regarding follow-up actions, please call Ed Shepard at (208) 387-5446 or Connie
Lewis at (208) 387-5354.

/s/Lester K. Rosenkrance

2 - Attachments 
   1 - 1999 Office of Fire and Aviation - External Customer Action Plan (l p)
   2 - BLM, Office of Fire and Aviation - Internal Customer Survey Data and Analysis (18 pp)
  
Distribution:
Jay Thietten, MIB 5627
Brian Eldredge, NARTC
Directives & Records Group, WO-540, 750LS
Fire Program Manager
Aviation Program Manager
NIFC Administrator
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